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Nova Medical Centers’ Survey Results Indicate Excellent Patient
Satisfaction
Houston, Texas (March 22, 2016) – Today, Nova Medical Centers announced the
results of their 2015 patient satisfaction survey conducted across 47 medical centers in
Texas, Georgia, Tennessee and Indiana. The ongoing survey polls patients’ satisfaction
in areas of service/treatment received, return to work, wait times, communication, facility
cleanliness and clinical staff rating.
“Employers entrust Nova to provide the best medical care for their employees by seeing
them quickly, treating them with the utmost respect, and communicating our findings
and treatment plans to help them recover and return to full duty as soon as medically
appropriate,” says Bruce Meymand, Chief Operating Officer for Nova Medical Centers.
The survey is a major component of Nova’s overall quality control plan and aides the
organization in providing service improvements for over 600,000 patient encounters
annually.
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###

About Nova Medical Centers
As the largest pure occupational health provider in the nation, Nova treats on-the-job
injuries, conducts pre-employment services and screens, and offers preventative
services. Nova connects with employers to maximize employees' health and get
America back to work better and faster.
Nova Medical Centers has expanded its footprint across Texas, Tennessee, Georgia,
and Indiana. Nova expects to treat more than 40,000 work-related injuries annually
across its locations with an average claim closure rate of 14 days.
Nova utilizes cutting edge real-time web-based reporting through its proprietary
electronic medical system, Occuflex, which allows Nova’s clients to remain constantly
up-to-date with claim status. Nova Medical Centers continues to revolutionize
occupational healthcare and strives to provide the best occupational medical services
possible.
Nova Medical Centers' dedication to its patients and recognized industry success by
employers and insurance carriers has ignited the company’s expansion. Nova’s goal is
to be accessible from coast-to-coast by 2023.

